






Clients Service Decision Impact
1 Transportation Transportation to day hab is not covered under member's funding source. CSS 

Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$50.00

2 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$50.00

3 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$75.00

4 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$337.50

5 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$780.00

6 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$594.00

7 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$810.00

8 Transportation Transportation to day hab is not covered under member's funding source. CSS 
Board approved day hab services/transportation to day hab for individuals that are 
not funded under their waiver.

$95.00

9 Medication Pass Integrated Health Home case manager was directed to work with the MCO to get 
this service funded. Last month that CSS funds due to member's county leaving 
CSS.

$544.44

10 Medication Pass Integrated Health Home case manager was directed to work with the MCO to get 
this service funded. Last month that CSS funds due to member's county leaving 
CSS.

$376.92

11 Supported Community Living Request to waive client participation fee. Member is in need of services but is $84 
over income guidelines. Member's mortgage is 2/3rds of his income, will soon have 
a supplemental insurance monthly premium, and has other bills to pay and cannot 
afford the services member needs at this time. 

$84.00

12 Homemaker Services Member is on waiver wait list. Homemaker services staff assist member with 
grocery shopping which is not a Medicaid-funded service. Member uses 
homemaker as SCL service, which is less expensive than SCL. Last month that CSS 
funds due to member's county leaving CSS.

$200.00

13 Supported Employment 
Services

Request to waive client participation fee. Member returned to work after being 
furloughed due to the COVID-19 Pandemic. Member's wages with Social Security 
benefit and spouse's income put the member's  income over income guidelines. 
Member needs services to get retrained for the work tasks. 

$361.58

14 Basic Needs - Rent Currently member does not have any income. Appealing Social Security 
Administration's disability decision with an attorney. 

$245.00

15 Supported Community Living Waive member copay to allow member time to adjust budget and reduce expenses 
so member can pay the copay.

$123.00

16 Consumer-directed attendant 
care (CDAC)

Waive portion of member's copay for May. Member recently started receiving 
Social Security benefits which caused the household to become over income 
guidelines. CSS is allowing the family time to adjust their expenses. Member will 
pay $250 towards the copay.

$2,112.00

17 Day Hab & Supported 
Community Living

Current waiver does not fully fund, member is on a different waiver waiting list that 
member is eligible for that will fund these services, CSS funds remainder after 
waiver pays.

$8,188.41

18 Day Habilitation Current waiver does not fund, has applied for another waiver that will fund this 
service.

$2,347.66

19 Basic Needs - Rent Member lives in a hab home and needs rental assistance until member has income. 
Member was denied Social Security but starts employment in June, so possibly May 
is the last month of assistance.

$245.00

20 Guardianship Member's current guardian is not adequately completing duties as guardian, which 
is an unsafe situation for member. Member is on the waiting list with Iowa's 
Department on Aging (IDA) Office of Public Guardian, #78 on the list. 

$150.00

Approximate monthly impact: 17,769.51$    
Total for members that will no longer be CSS responsibility after 6-30-2021: 1,244.36$      
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